
Friends and Family Feedback  

August 2016 

 

Source Patient Answer Patient Comment 
 

Practice Comment 

Offline  Extremely Likely Prompt, Kind and Courteous Service  Thank you for your positive feedback.  

 

Offline  Extremely likely Very good receptionists, friendly helpful and 

informative 

 

Thank you for your feedback. 

Offline  Extremely likely Because the service is good and you get the 

answers you need  

Thank you for the feedback which will be 

fed back to the practice team. 

Offline  Extremely Likely Service is friendly, efficient and 

professional. Facilities are modern and 

clean. 

Thank You for your comments. 

Offline  Extremely Likely Because I have been with the practice for 

about 3 years. Each visit here the staff have 

made me feel welcome, Thank you. 

Thank you for feedback  

 

Offline Extremely Likely Staff are always helpful, also chemist and 

the doctors also do their best for you. 

We are delighted with your feedback. 

 

Offline Extremely Likely Done with a smile 

 

Great feedback 

Offline Extremely Likely  Very good service provided by staff. Thank you for the comments which I will 

discuss with the Clinical Team. 

Offline Extremely Likely Fantastic service. 

 

Thank you for the positive feedback. 

Offline Extremely Likely This is a very professional practice, all my 

adult children are with the practice on my 

advice 

Thank you for your kind words 

Offline Extremely Likely I have been really happy with Darwen 

Healthcare and their appointments. Keep up 

the good work. 

Thank You for the positive feedback which 

we will discuss at the next clinical meeting. 

Offline Extremely Likely Dr Hussain was fantastic with my 10 month 

old, he was very gentle and tried making 

him laugh and entertaining him whilst doing 

an examination – Very Good Doc!  

I will pass this feedback on to Dr Hussain 

and the team 



Friends and Family Feedback  
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19 Comments 

 

17 Extremely Likely 

  2 Likely 

 

Offline Extremely Likely No Comments 

 

Thank you  

 

Source Patient Answer Patient Comment Practice Comment 

 

Offline Likely Because I was helped straight away 

 

Thank you for the positive comments. 

Offline Extremely Likely No Comment 

 

Thank you  

Offline Extremely Likely Always very helpful and quick service 

 

Thank you for the positive feedback 

Offline Likely All but one person that I have dealt with at 

the surgery have been fabulous. 

Thank you for the positive feedback. 

Offline Extremely Likely No comments 

 

Thank you 

Offline Extremely Likely No comments. 

 

Thank you 


